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Meridian Referring Dentist survey questions
¢ What would you list as Meridian’s core competencies?

¢ In your experience, what sets Meridian apart from other dental specialists you've been
referred to?

¢ What specific dental conditions or cases do you commonly refer to Meridian?
¢ How frequently do you refer patients to Meridian?

¢ How many referral options do you typically provide to your patients?

¢ Do you always include Meridian in the list of referrals to your patients?

¢ What factors influence your decision to refer patients to Meridian over other dental specialists
in the area?

¢ How would you rate the timeliness and efficiency of Meridian in scheduling appointments and
providing necessary information for referred patients?

¢ Do you use the Meridian website to refer your patients?
¢ How would you rate Meridian’s online referral experience?

¢ How would you rate the communication and collaboration between our practice and your
dental office when coordinating patient referrals?

¢ Are there any particular treatment outcomes or success stories from Meridian that stand out
to you?

¢ How satisfied are you with the level of expertise and skills demonstrated by Meridian’s
physicians?

¢ Have you received feedback from your patients about their experiences at Meridian? If yes,
what are some common themes or comments you've heard?

¢ Are there any areas in which you feel Meridian could improve to better serve your patients
and enhance the referral process?

¢ Do you find the educational resources and materials Meridian provides helpful for your
patients?

¢ Are there any specific aspects of Meridian’s practice that you believe could be highlighted to
further support and inform potential patients when considering services?
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¢ What are the key factors your patients value most when receiving care, and how does
Meridian’s practice align with those values?

¢ How do you feel about Meridian’s overall patient care and customer service?

¢ Have you experienced any challenges or concerns when referring patients to Meridian, and
how were those issues addressed?

¢ Are there any particular types of advanced or specialized treatments you would like to see
offered by Meridian in the future?

¢ Are there any additional support or educational resources you would find beneficial when
referring patients for treatments?

¢ Would you recommend Meridian to other referring dentists seeking specialists? Why or why
not?

¢ |s there anything you believe Meridian needs to know regarding its reputation that has not
already been covered?
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